Send Documents Through SharefFile:

Step One

A member of the Pacific Crest Lending or Banking team will send you an email containing a link for you
to use to send us documents securely. The email will look like the image below.

Click on the Click Here link.

Sign into ShareFile with your email address (user name) and password.

ShareFile Link Inbox X
L F <L @paccrest.com>
tome [~

¢Click here to send files and documents using a secure system called ShareFile from Citrix.
Please retain this email and use the link to send all personal documentation to me.
The first time you access ShareFile, you will be required to establish a user name and password.
Please let me know if you have any issues with ShareFile.

Thank you,

Your Lending Officer




Step Two

Click on Choose Files and select the files from your computer that you want to send to the Pacific Crest
employee.

Multiple files can be added. When you are finished adding files, click Upload Files and the PCSB
employee will receive them.
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Note: To upload a folder, clch P for mnstructions.
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Receive Documents Through ShareFile:

Step One

A member of the Pacific Crest Lending or Banking team will send you an email containing a link for you
to use to download documents from us securely. The email will look like the image below.

Click on the Download Attachments link and sign into ShareFile with your email address (user name)
and password.

Disclosures attached Inbox  x
L F <L @paccrest.com:
tome =

Here are the loan disclosures we discussed on the phone today.
Please call with any questions.

Your Lending Officer

ShareFile Attachments
Title Size
Loan Customer Disclosures. pdf 185.2 KB

p Download Attachments L Fi uzes ShareFile to share documents securely. Leam Mors.

Step Two

Click on Download and Save or Open the files sent by the Pacific Crest employee.
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